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POLICY BRIEF

Information disorder has become a defining

feature of the Anglophone crisis in Cameroon,
shaping perceptions of legitimacy, justice, and
belonging. The rapid circulation of misleading and
manipulative content exploits existing grievances,

erodes trust in institutions, and deepens social
fragmentation. These distortions not only prolong

the conflict but also complicate pathways toward g
dialogue and reconciliation. Research highlights

how fragile communication environments and

weak safeguards against manipulation allow false =
narratives to take root with precision and = =
persistence. Confronting this challenge requires -
context-sensitive strategies that rebuild trust, ‘esef .
strengthen credible information flows, and reduce

the destructive impact of misinformation on peace

and democratic governance.
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INTRODUCTION

WHEN TRUTH BECOMES A BATTLEGROUND

This policy brief addresses the growing challenge of information disorder in the
Anglophone crisis in Cameroon, where misinformation and disinformation are
not only distorting public understanding but also fueling conflict and
undermining peace efforts. In a fragile commmunication environment marked
by mistrust, limited access to reliable information, and weak institutional
safeguards, harmful narratives have gained unprecedented influence. The
urgency lies in the fact that these narratives prolong violence, erode prospects
for dialogue, and destabilize democratic governance.

The central questions of this analysis are: Who are the actors driving
misinformation?, What are the root causes of the spread of misinformation?
And are the strategic responses? The findings suggest that information
disorder is not merely a byproduct of conflict but a driver of its persistence, one
that demands targeted policy action. Confronting this challenge is therefore
critical to restoring trust, strengthening social cohesion, and laying the
groundwork for sustainable peace
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RESEARCH OVERVIEW

AN INFORMATION ENVIRONMENT IN CRISIS

Research Approach

This study examined the role of information disorder in the Anglophone crisis
in Cameroon through a mixed-methods approach. Data was collected from
primary and secondary sources, including interviews with journalists, civil
society actors, and affected community members, as well as content analysis
of social media platforms and local media outlets. Reports from international
organizations, academic research, and policy documents were also reviewed to
capture regional trends in information flows and governance challenges. The
research was conducted by an independent team of analysts with expertise in
conflict dynamics, digital commmunication, and governance in West and Central
Africa. This approach ensured that both lived experiences and structural
factors were incorporated into the analysis.

Research Results

The research revealed that the Anglophone crisis has produced an information
ecosystem defined by scarcity of trusted sources and over saturation of
unverified content. Across interviews and media samples, respondents
highlighted widespread reliance on social media as the primary source of
news, despite its frequent circulation of false or misleading claims. The analysis
found recurring patterns of competing narratives, rapid dissemination of
inflammatory messages, and limited corrective mechanisms. Traditional
media, weakened by resource constraints and political pressures, has
struggled to provide timely and reliable coverage. At the community level,
these conditions have fostered deep skepticism toward both official and non-
official information, leaving people vulnerable to manipulation.

By the end of this research stage, the evidence pointed to a communication
environment where harmful narratives not only spread quickly but also gain
legitimacy through repetition and lack of credible alternatives. This lays the
foundation for the argument that information disorder has become a central
driver of the crisis rather than a peripheral effect.
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EXAMINATION OF THE FINDINGS

FALSE NARRATIVES, REAL CONSEQUENCES

The research demonstrates that information disorder in the Anglophone crisis
is not simply a byproduct of conflict but a force actively shaping its trajectory.
The dominance of unverified and manipulative content has deepened
mistrust, prolonged cycles of violence, and obstructed opportunities for
reconciliation. This finding is critical as it shows that the battle over information
is as consequential as the physical battles being fought on the ground.

One of the clearest insights from the study is how quickly false narratives gain
traction in a fragile communication environment. Social media platforms have
become amplifiers of rumour and fear, while traditional media struggles to
provide credible alternatives. The result is a communication vacuum where
citizens rely on fragmented, often distorted, accounts of events. This
undermines not only informed decision-making but also the legitimacy of
actors who attempt to mediate or negotiate peace.

At the same time, the research highlights important limitations. While the
analysis captures broad trends in how information disorder operates, the
dynamic nature of online platforms means patterns shift rapidly. Content that
dominates one moment may fade the next, making it difficult to capture the
full scope of the problem. Moreover, because access to conflict zones is
restricted, some findings rely heavily on the perspectives of urban populations
or diaspora communities, which may not fully reflect conditions in rural areas.
These limitations do not weaken the argument but rather underscore the
urgency of developing adaptive strategies that can respond to a constantly
evolving information landscape.

Overall, the findings point to a simple but powerful conclusion: unless
information disorder is addressed directly, efforts to end the Anglophone crisis
will remain undermined. Peace processes cannot succeed in an environment
where truth is contested, institutions lack credibility, and harmful narratives
dominate public discourse.
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POLICY RECOMMENDATIONS AND
IMPLICATIONS

RESTORING TRUST AND REBUILDING PEACE

The evidence is clear: information disorder is not a side effect of the
Anglophone crisis but a central driver of its persistence. False narratives are
eroding trust, fueling violence, and obstructing peace-building. If left
unaddressed, the crisis of information will continue to destabilize communities
and weaken governance, even in the event of political negotiations. Tackling
this problem is therefore essential for any meaningful resolution.

Based on the research, three priority actions emerge:

1. Strengthen Credible Information Channels
Support independent media, community radio, and trusted local
communicators to provide timely, reliable, and accessible information. This
ensures communities have alternatives to harmful narratives

2. Build Media and Digital Literacy
Invest in education and community-based training to help citizens critically
assess the content they encounter online. Reducing vulnerability to
manipulation is a front line defense against disinformation.

3. Build Media and Digital Literacy
IPromote transparent, inclusive, and consistent messaging from state and civil
society actors. Building credibility requires honesty, dialogue, and active
engagement with affected communities.

4. Bolster Regulatory and Institutional Capacity
Strengthen the ability of institutions to respond to harmful content without
infringing on freedom of expression. This balance is critical for democratic
resilience.

These measures are not simply technical fixes; they are foundational steps
toward rebuilding trust, restoring credible information flows, and creating an
environment where peace processes can succeed. Policymakers, civil society,
and international partners must act now. The longer information disorder
shapes this conflict unchecked, the harder it will be to restore stability and
cohesion. The path to peace in Cameroon begins with reclaiming truth.
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